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1 Introduction 

The Electronic Exchange Admission Service (eXAS) is a service for online application, modification and 
termination of personal admissions and registrations. It is accessible via the Eurex Member Section or 
the Xetra/Floor Members Only area.  

This document describes the application process for Exchange Traders at the Frankfurt Stock 
Exchange (Floor, XONTRO and Xetra) and at the Eurex Exchanges, the registration process for 
Qualified Back Office Staff at the Eurex Exchanges and all termination processes. 

2 Preconditions 

To be able to use eXAS, access to the Eurex Member Section or Xetra/Floor Members Only area is 
required. General explanations of the use of the Eurex Member Section or Xetra/Floor Members Only 
area can be found under “Service Point”, “Web User Administration”.   

Users, who do not yet have a login for the Eurex Member Section or Xetra/Floor Members Only area, 
should contact their company’s Central Coordinator. The Central Coordinator (or a deputy) will be able 
to provide the Company Login data with which a new user can begin the personal registration for a 
Member Section user name and password and request rights for the services that the new user 
desires. The personal admission service, part of eXAS, does not require specific rights (i.e. all users 
can access the personal admission menu).  

Exchange Trader applicants must apply for their own admission. 
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3 Electronical Application Process: Admission of Exchange Traders 

3.1 Selection of Markets 

The user name for the Eurex Member Section or Xetra/Floor Members Only area is already linked with 
the associated company of the applicant and the menu is customized to the user’s available options. 

Due to the customization of the menu structure/navigation, the menu points are pre-selected based 
upon the admission status of the company and the applicant (see Pic. 1: Menu Structure/Navigation 
eXAS). 

Example 1: If the company is only a member of Eurex, the applicant will not see the menu point 
“Frankfurt Stock Exchange”. 

Example 2: If the current user is already admitted as an Exchange Trader for Eurex, he/she will find 
Eurex only under the menu point “Exchange Trader Termination”.  

 

Pic. 1: Menu Structure/Navigation eXAS 

At any page of the electronic application it is possible to go back, save all data or print the 
application. Saved applications will be available for six months after the date of creation under the 
menu point „Application Overview“ (see Pic. 2: Application Overview). 

 

Pic. 2: Application Overview  
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3.2 Confirmation of Legal Requirements 

After selection of the desired application the confirmation page will open.  

All three check boxes are mandatory and must be ticked (see Pic. 3: Confirmation of Legal 
Requirements). 

 

Pic. 3: Confirmation of Legal Requirements 

3.3 Personal Data 

The applicant’s personal contact information is available in the system from the registration process 
for the Eurex Member Section or Xetra/Floor Members Only area. In case the data are not current 
anymore, the correct information needs to be forwarded to one of the Member Services & Admission 
teams (see page 16). You can change the Applicant Data details (not the private address data) 
yourself in “My Profile” on the welcome page of the Member Section. Nevertheless you can continue 
with your application and change the data afterwards. 

Due to regulatory requirements, applicants must provide their private contact information in case their 
Exchange Trader admission will be cancelled by the company. Because of that Deutsche Börse is 
obliged to send a revocation e-mail to the private contact data (see Pic. 4: Private Contact Information 
(Mail Authority).  
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Pic. 4: Private Contact Information (Mail Authority) 

If an applicant applies for admission as an Exchange Trader at the Frankfurt Stock Exchange and the 
applicant’s habitual residence is outside of Germany, a Mail Agent is required. In case the applicant 
does not have a Mail Agent he/she needs to tick the checkbox (see Pic. 5: Mail Authority Data). This 
requirement does not apply to Eurex applicants. 
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Pic. 5: Mail Authority Data 

When applying for admission as an Exchange Trader at the Frankfurt Stock Exchange, traders can 
select the trading platform they wish to use for trading (see Pic. 6: Selection of Trading Platforms at 
the Frankfurt Stock Exchange). Here Exchange Traders can only see the trading platforms their 
associated company has an admission for and for which the Exchange Traders is not admitted, yet. 

 

Pic. 6: Selection of Trading Platforms at the Frankfurt Stock Exchange 

 



Deutsche Börse AG  

   

Electronic Exchange Admission Service (eXAS)  

Application for personal Admissions/Registrations 05.08.2009 

 Page 6 

 

 

3.4 Curriculum Vitae / Resume 

A feature of the Curriculum Vitae (CV) page is that all information entered by the applicant is saved 
and stored for future use, so that an applicant will only have to complete the CV page once. 
Additionally, Exchange Traders may add, change and delete data in their CV (see Pic. 7: Curriculum 
Vitae; Personal Data). 

 

Pic. 7: Curriculum Vitae; Personal Data 

The system checks automatically if the CV has been completed without any gaps. When errors exist 
within the CV information, the system will identify the specific missing information and prompt which 
fields must be adjusted before moving to the following page/screen (see Pic. 8: Curriculum Vitae; 
Details).The minimum required information is “Secondary School Education/Higher School Education” 
and “Employment History”. Each area requires at least one data record. Data crossovers are allowed. 

 

Pic. 8: Curriculum Vitae; Details 
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3.5 Professional Qualification 

In line with the applicant’s admission history of previously completed examinations and system 
training (if applicable), eXAS will automatically fill in some of the following data (see Pic. 9: Available 
Qualification): 

n Admission within the last 2 years for at least 12 months 

n Exchange Trader Examination with status: 

− Registered 

− Passed 

− Failed 

n System Training with status: 

− Registered 

− Participated 

− Not Participated 

 

 

Pic. 9: Available Qualifications  
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Once data about professional qualifications are available they will be displayed. Grayed-out 
checkboxes with a check mark indicate that the requirements are fulfilled. 

According to the status of the Exchange Trader examination or the system training an instruction will 
be shown at the left side of the table (see Pic. 10: Eurex Exchange Trader Examination; Failed). 

 

Pic. 10: Eurex Exchange Trader Examination; Failed 

In case no data is shown regarding Exchange Trader examinations and/or system training of the 
applicant despite the applicant’s participation, there are two possibilities to retrieve this data: 

1. If the Exchange Trader examination and/or system training was booked through the Training Portal 
of Deutsche Börse AG (https://deutsche-
boerse.com/dbag/dispatch/en/kir/gdb_navigation/trainingscenter/10_Trainingscenter_Portal_Home) 
the applicant must enter his/her Training Portal login and password to log into the Training Portal 
(see Pic. 11: Training Portal):  

 

Pic. 11: Training Portal 

2. If the Exchange Trader examination and/or system training was not booked through the Training 
Portal of Deutsche Börse AG, or the applicant does no longer know the user name and password 
he/she can tick the following checkboxes to retrieve the data at a later point in time (see Pic. 12: 
Professional Qualification; Belated Data Recall). 
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Pic. 12: Professional Qualification; Belated Data Recall 

Please note: While using this option, it is not possible to show the Exchange Trader Exam or System 
Training course data during the application process. The data will be retrieved and integrated in the 
electronic application at a later point in time.   

Data regarding practical experience can be entered at any time. You may choose from lists of all 
accepted Exchanges worldwide and all accepted multilateral trading systems and enter the time 
trading experience was gathered (see Pic. 13: Practical Experience). The system will check 
automatically whether or not the time period of active trading was at least 6 months within the last 2 
years. 

 

Pic. 13: Practical Experience 

Once the checkbox „I confirm that I have been actively trading for 6 months within the last 2 years“ 
has been ticked, the lists of all Exchanges and multilateral trading system opens automatically. 
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3.6 Submission of the Application 

At the next step the applicant needs to choose one responsible Admission Administrator. For this 
purpose, all Admission Administrators that are already registered are listed. The applicant may also 
write a message in the “Comments” field, if required (see Pic. 14: Selection of Admission 
Administrator). 

 

Pic. 14: Selection of Admission Administrator 

As soon as the applicant clicks “Submit”, the application will be forwarded to the selected Admission 
Administrator for approval (see Pic. 15: Confirmation of Submission). 
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Pic. 15: Confirmation of Submission 

Once the application has been approved/released by the Admission Administrator, it is forwarded to 
Deutsche Börse AG for further processing. 

4 Electronical Application Process: Registration of Qualified Back Office Staff 

4.1 Confirmation of Legal Requirements 

After selection of the desired application the confirmation page for legal requirements will open.  

All checkboxes are mandatory and must be ticked (see Pic. 16: Confirmation of Legal Requirements). 

 

Pic. 16: Confirmation of Legal Requirements 
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4.2 Personal Data 

The applicant’s personal contact information is already available in the system from the registration 
process for the Eurex Member Section. In case the data are not current any longer, contact one of 
Deutsche Börse AG’s representative offices (see page 16). The applicant can change the Applicant 
Data details (not the private address data) himself in “My Profile” on the welcome page of the Member 
Section. Nevertheless, you may continue with your application and change the data afterwards. 

Due to regulatory requirements, applicants must provide their private contact information (see Pic. 17: 
Private Contact Information).  

 

Pic. 17: Private Contact Information 
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4.3 Professional Qualification 

Based upon the registration history as a Qualified Back Office Staff and previously completed Eurex 
Clearer Examinations (if applicable), eXAS will display the following data automatically (see Pic. 18: 
Available Qualification): 

n The last de-registration as a Qualified Back Office Staff is not longer ago than 3 years 

n Already existing registration as a Qualified Back Office Staff for other companies 

n Eurex Clearer Examination with Status: 

− Registered 

− Passed 

− Failed 

 

Pic. 18: Available Qualification 

Once data about the professional qualification are available in the system, they will be displayed 
accordingly. Grayed-out checkboxes with a check mark indicate that the requirements are fulfilled. 

According to the status of the Eurex Clearer Examination an instruction will be shown at the left side of 
the table (see Pic. 19: Eurex Clearer Examination, Registered). 

 

 

Pic. 19: Eurex Clearer Examination, Registered 

In case no data is shown regarding the Eurex Clearer Examinations of the applicant despite the 
applicant’s participation, there are two possibilities to retrieve this data: 

1. In case the Eurex Clearer Examination was booked through the Training Portal of Deutsche Börse 
AG (https://deutsche-boerse.com/dbag/dispatch/en/kir/gdb_navigation/trainingscenter/10_ 
Trainingscenter_Portal_Home) the applicant must enter the Training Portal login and password 
(see Pic. 11: Training Portal, page 8). 

https://deutsche-boerse.com/dbag/dispatch/en/kir/gdb_navigation/trainingscenter/10_
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2. If this is not the case or the applicant does no longer know the user name and password he/she 
can also tick the following checkbox to retrieve the data at a later point in time (see Pic. 20: 
Professional Qualification; Data Recall): 

 

Pic. 20: Professional Qualification; Data Recall at a later point in time 

Please note: unfortunately, it is not possible to show the data during the application process. The 
data will be retrieved later and integrated in the electronic application. 

4.4 Submission of the Application 

At the next step, the applicant needs to select one responsible Admission Administrator. For this 
purpose, all Admission Administrators that are already registered are listed. In the “Comments” field, 
the applicant may also write a message addressed to the Admission Administrator , if required (see 
Pic. 21: Selection of Admission Administrator). 

 

Pic. 21: Selection of Admission Administrator 
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As soon as the applicant clicks “Submit”, the application will be forwarded to the selected Admission 
Administrator for approval (see Pic. 22: Confirmation of Submission). 

 

Pic. 22: Confirmation of Submission 

Once the application has been approved/released by the Admission Administrator, it is forwarded to 
Deutsche Börse AG for further processing. 
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5 Hotlines and Support 

For any questions about the login data to the Eurex Member Section or Xetra/Floor Members Only 
area, please call the Service Point team at +49-(0) 69-2 11-1 78 88 or e-mail to: 
servicepoint@deutsche-boerse.com 

For further questions regarding the functionality of eXAS, please contact one of the following Member 
Services & Admission Teams: 

Location Telephone E-mail 

Zurich +41-(0) 58-8 54-29 42  

Paris  +33 (0) 155- 27-67 67 paris.admission@deutsche-boerse.com 

London +44 (0) 207-8 62-71 65 uktraderadmission@deutsche-boerse.com 

Chicago +1-312-5 44-10 00 customer.support.chicago@deutsche-boerse.com 

Frankfurt +49 (0) 69-2 11-1 16 40 person.admission@deutsche-boerse.com 

 

For any questions on the eXAS User ID Maintenance, please call Market Supervision Clearing Data 
Control at +49-(0) 69-2 11-1 24 53 or e-mail to: clearingdata@deutsche-boerse.com. 
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