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A High priority

Eurex Customer Technical Support: Availability on Good Friday, March 21, 2008

Contact: Customer Technical Support, tel.: +49-69-211-1 12 00,

e-mail: eurex-help@deutsche-boerse.com

Content may be most important for: Attachments:

S Al departments none

In order to provide members with technical support following the triple witch expiration on March 20, 2008,
Eurex would like to announce that Eurex Customer Technical Support will be available on March 21, 2008
(Good Friday) between 6:00 CET and 12:00 CET.

The helpdesk mentioned above can be reached under the telephone number +49-69-211-1 12 00 and will be
available particularly to support members with queries concerning Theoretical Price Files and reports.

Please be reminded that Eurex is closed for trading and clearing (exercise, settlement and cash) in all
products on March 21 and March 24, 2008 (Good Friday and Easter Monday).
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